






The service module provides every Pm ABACUS user with a defi nite advantage when 

it comes to effi cient management. For the fi rst time it is possible to be notifi ed of a 

servicing requirement or fault not after it has arisen, but at the fi rst indication that 

intervention is needed. If, for example, an impairment of the system due to a dirty 

reading head is imminent, this information is forwarded on time to a control station 

or direct to the responsible service technician by SmS. The same applies for when and 

in which car parks tickets or other consumables need to be replenished or coin boxes 

emptied.

This means that Pm ABACUS makes the entire servicing process more transparent, the 

deployment of your service personnel can be optimised and maintenance routes can 

be more effi ciently planned. The result: shorter service times for the service technician 

and reduced spares stores, as even before his maintenance run begins, the technician 

knows which items will be needed. 

The consequence is not only a considerable increase in effi ciency, but the downtime of 

your terminals is also reduced to the absolute minimum. 
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S e r v i c e  e f f i c i e n c y  r e d e f i n e d .


